[Myonuunas ogepra.
IIpaBuaa caiita lockdogvpn.ru u VPN Tesierpam 6ora

@lockdogvpnbot

1. OO0uue mos10KeHus

1.1. Bnanenen cepsuca, «IIpomaseny, nyonukyet [IyOnuunyto odepTy o nmpoaaxe
TOBapoB, HHGOPMAITUS O KOTOPHIX IIpeIcTaBiIeHa Ha O(UIIMATLHOM UHTEPHET-CaiTe
[Iponasma https://lockdogvpn.ru, a Taxxe tenerpam 6ote @lockdogvpnbot

1.2. B coorBerctBum co crarbeit 437 I'paxxnanckoro Konekca Pocculickoit
Oenepanuu (I'K PO) nanHbIil 1OKyMEHT sBisieTCs MyOJIMuHON 0depToit, U B Cirydae
MPUHSTHS U3JI0KEHHBIX HUXKE YCIOBUM (PU3UUECKOE JIUIIO0, POU3BOJISAIICE aKIICTT
aToi oepThl, ocymecTrisieT omary Tosapa [IpogaBiia B COOTBETCTBUU €
ycioBusMu Hactodiiero JJorosopa. B coorBercTtBum ¢ nynktom 3 cratbu 438 'K PO,
orutara ToBapa [lokymarenem SBISIETCS aKIENITOM O(PEPTHI, YTO CUUTACTCS
PaBHOCWJIBHBIM 3aKiIt04eHHI0 JloroBopa Ha yCIOBUSX, U3JI0KEHHBIX B odepTe.

1.3. Ha ocHOBaHMU BBIIIEU3IIOKEHHOTO, BHUMATEIbHO 03HAKOMBTECH C TEKCTOM
nyOIu4dHOM 0(pepThl, U €CIIM BBl HE COTVIACHBI C KAKUM-TTH00 MyHKTOM o(epThl, Bam
IpeaiaraeTcsl 0OTKa3aTbCs OT NOKYNKH TOBapOB WIIM UCMOIB30BaHUS YCIYT,
npenocraisieMbix [IpogaBmom.

1.4. B nacrosieit opepre, eciu KOHTEKCT He TPeOyeT NHOTO, HIKETIPUBEIEHHBIE
TEPMUHBI UMEIOT CIIEAYIOLINE 3HAUCHHUS:

1.5. «Odepra» — nydbnuunoe npeanoxkenue [Ipogasua, agpecoBanHoe TH000MY
buznueckoMy JuIly (rpa’kJaHUHY ), 3aKIIOUUTh C HUM JJOTOBOP KYIUIH-TIPOJIaXKU
(manee — «JloroBop») Ha CyIIECTBYIOUIUX YCIOBUSX, coaepkamuxcs B JJorosope,
BKJIFOYAs BCE €0 MPUIIOKEHHUS.

1.6. «IToxynarensy — pusznueckoe nuio, 3akaounsiiee ¢ [Ipomasiiom Jlororop Ha
YCIIOBUSIX, coAepkamuxcs B JloroBope.

1.7. «AxuenT» — moHOE B 6e30T0BOpOoUYHOE NpuHATHE [loKymnarenem ycioBuii
Jorosopa.

1.8. «ToBap» — noctyn k VPN-cepBucy Ha onpeneneHHbii cpok. VPN-cepBuc gaer
BO3MOXXHOCTb BCEM KIIMEHTaM MOJIy4aTh JOCTYII K CEpBEpPaM, CETAM, KOTOpPbIE
PacIoIoKEHBI IO BCEMY MUpPY. Bece nmoirydyeHHble JaHHbIE, HACTPOUKH JTOCTYIa, U
npoyvasi ”HGOpMaIIUs ¢ STUM CBs3aHHAs SBJISETCS KOHPUIECHIIMATBLHOU, HE
MoJyIeXKalen pas3rialleHHIo TPEThUM JiuliaM. B ciyyae HapyleHus: mpaBuil
MOJIb30BaHUs CEPBUCOM, CaM CEPBUC UMEET PABO MPEKPATUTh TOCTYII K CETH, B
OJTHOCTOPOHHEM TIOPSIIIKE, a TAKXKE MPEKPaTUTh JIF000e 00CITy)KUBaHHE KIIMEHTa, 0e3
BO3MO>XHOCTH BOCCTAHOBJIEHHS JOCTYNA K CETH U CEpBEPaM.

1.9. «XapakrepucTtuka ToBapa» — CBOMCTBO KOHKPETHOTO TOBapa MPEACTABICHHOIO
Ha 0pUIIMATFHOM UHTEPHET-CalTe, TaKue, KaK CPOK JOCTYIA, KOJTMIECTBO
MOJIb30BATENEH.

1.10. «3aka3» — oTaenbHBIE NO3UIIMN U3 ACCOPTUMEHTHOTO niepeyHs ToBapa,
ykazaHHble [lokymnarenem rpu opopmIIeHUH 3asiBKM HA UHTEPHET-CaMTe.

1.11. «/locTaBka» — yclIyru 1o J0CTaBKe 3akasa.



1.12. «ITonp3oBarenby — puU3ndeckoe JIUI0, aKTUBUPOBABIIIEE TeerpaM 00Ta

@lockdogvpnbot.
2. Ilpeamert norosopa

2.1. Ilponasen nmponaetr ToBap B COOTBETCTBHUM C ACHCTBYIOIIUM IIPEUCKYPAHTOM,
onmyOJMKOBaHHBIM Ha UHTEepHeT-caiiTe [Ipogasua https://lockdogvpn.ru u B Tenerpam
oote @lockdogvpnbot, a [Tokymarenb NPOU3BOAMT OILJIATY U MPUHKMAaeET ToBap B
COOTBETCTBHH C YCIOBHAMH HacTosAero Jlorosopa.

2.2. Hactosimmii JIoroBOp 1 MPHUIIOKESHHSI K HEMY SIBISIIOTCS O(DUIIMaTbHBIMU
nokyMeHnTamu [IponaBiia 1 HEOTbEMIIEMOM YacThO OPEPTHI.

3. Odopmiaenue 3akaza

3.1. 3aka3 ToBapa ocymectusiercs [lokymnarenem yepes MIHTEpHET-CallT
https://lockdogvpn.ru wiu yepes teaerpam 6ot @lockdogvpnbot.

3.4. IlponaBell He HeCET OTBETCTBEHHOCTH 3a COJIEPKAHUE U JTOCTOBEPHOCTD
uHpopManuu, npeaocrasineHnoi [lokymnarenem mpu opopmiiennn 3akasa.

3.5. Ilokynarenb HECET OTBETCTBEHHOCTD 32 JIOCTOBEPHOCTD MPEAOCTABICHHON
uHbopManuu rnpu opopmieHuH 3akasa.

3.6. Omutara [lokynareneM caMOCTOSATENbHO O(POPMIIEHHOTO Ha HHTEPHET-CcailiTe Win
B Tesierpam 6ote 3aka3a o3HadaeT cornnacue [lokynaTens ¢ yClIOBUSMH HACTOSIIIETO
Horosopa. Jlenb orutarel 3akas3a siBIsieTCs JaTol 3akitoueHus [Jorosopa Kyruim-
nponaxu Mexay [Iponasuom u [lokynarenem.

3.7. Bce undopmaimoHHbie MaTepualbl, MPEJACTaBICHHbBIE Ha caliTe
https://lockdogvpn.ru u B Tenerpam 6ote (@lockdogvpnbot, HOCAT cripaBOYHBIM
XapakTep ¥ He MOTYT B MOJHOW Mepe NepeiaBaTh JOCTOBEPHYIO HHGOpMaIIUIO 00
ONPEIEIICHHBIX CBOMCTBAX U XapakTepucThkax ToBapa. B ciiydae BOSHUKHOBEHHUS Y
[Toxyrmaresnst BONpoCoOB, KaCarIIUXCA CBOMCTB M XapaKTepUCTUK ToBapa, rnepen
odopmiieHreM 3aka3a eMy HEOOXOAMMO 0OpaTUTHCS 3a KOHCYnbTanuei k [Iponasiry
4yepe3 KaHaJbl 00paTHOW CBA3H.

4. Cpokmn ucnoiHeHHs 3aKka3a

4.1. 3aka3 OyzgeT JOCTaBIEH B TEUYEHUE 5 MUHYT MOCJE OIUIaThl B BUAE AAHHBIX IS
ayTeHTHUKauH (KIIt049a) K TPOrpaMMHOMY 00€CIICYEHHUIO.

4.2. 3aka3 cuuTaeTCs JOCTABICHHBIM B MOMEHT OTIPABKHU TelerpaMm 00ToM
@lockdogvpnbot naHHBIX B BI/I€ COOOIIEHUS HAa YKa3aHHBIN TEJIeTpaM aKKayHT
[Tokynarens.

4.3. B ciyuae npenocrasienus [lokynarenem HeAOCTOBEpPHOU HH(POPMAIIHU €TI0
KOHTaKTHBIX AaHHBIX [IpoaaBern 3a HeHaIeKaIlee UCTIONHEHUE 3aKa3a
OTBETCTBEHHOCTH HE HECET.

5. Omiaara 3aka3za



5.1. Omnara 3aka3a ocymiecTBisieTcs ImyTeM nepenaun [lokymnareneM TeHEKHBIX
CPEACTB MOCPEACTBOM NIEKTPOHHOT'O IEHEXKHOro nepesoaa. [logreepxxaennem
OILIaThl MCTIOJIHEHHOTO 3aKa3a ABJISETCS CIMCAaHUE ICHEKHBIX CPENICTB C
ANeKTpoHHOro cueta [lokynarens.

5.3. Omnara 3aka3a NpOU3BOAUTCS €AMHOBPEMEHHBIM ILIATEKOM HA CYMMY
COOTBETCTBYIOIIYIO BEIOpAaHHOMY TapHUQy.

5.4. He mMeHee uem 3a 3 1HS 10 OKOHYAHUS OIUIAYE€HHOrO nepuona, [Iponasen
otmpasisieT yBegomiienue [lokynarento, ¢ HAMTOMUHAHUEM OILIATUTh CIIEAYIOIIHA
NEPHOJI UCTIONB30BaHUSL CEPBUCOM, HHAYE JOCTYM K CEPBUCY aHHYIUPYETCH.

6. Bo3Bpar 3aka3a

6.1. Ilokynarenb He BpaBe OTKa3aThCs OT oriaueHHoro ToBapa (Miiu ero 4acTH)
Ha/IJIeKAIEro KauecTBa, UMEIOIEro MHANBUYaJIbHO ONpeAeIEHHbIE CBOMCTRA.
6.2. Ilokynarenb He BIpaBe O0TKa3aThCs OT oriaueHHOro ToBapa (Wjid ero 4acTH)
HaJJIeXKAIIET0 KauecTBa, B CIyyae TEXHUYECKUX MPOOIEM MIIH UHBIX JIEUCTBUIA,
BO3HUKILIKUX HAa CTOPOHE UHTEPHET MpOBaii/iepa KJIUEHTA WIK B UHTEPHET CETU
pEervoHa MpoXUBaHUs KIMEHTA.

/. ABTOpCKHE NpaBa

7.1. Bes TekcroBas mHGoOpMalus U rpaguieckrue n300paskeHus, pa3MelieHHbIe Ha
uHTepHeT-caiite https://lockdogvpn.ru u B Tenerpam 6ote @lockdogvpnbot,
SBIISTIOTCS COOCTBEeHHOCTRIO [IpogaBiia u/umu nmpousBoauTeneit Torapa.

8. IlpaBa, 00513aHHOCTH U OTBETCTBEHHOCTh

8.1. IlponaBen He HECET OTBETCTBEHHOCTH 3a HEHAJIEXKAIIlEEe UCIIOJIb30BAHUE
ToBapoB [lokynarenem, 3aka3aHHBIX HA UHTEPHET-CAUTE.

8.2. IIponaser BrpaBe nepenaBaTh CBOU MpaBa M 00S3aHHOCTHU O UCTIOTHEHUIO
3aka30B TPETHUM JIUIIAM.

8.3. IlponaBen 00s13yeTcsi: MPEAOTBPAIIATH NOMBITKH HECAHKIIMOHUPOBAHHOTO
nocTyna K nHpopMaIm u/win nepeaady ee JTuiam, He UMEIOIUM
HETMOCPEJACTBEHHOTO OTHOIIEHHUS K UCIIOJIHEHUIO 3aKa30B; CBOEBPEMEHHO
oOHapyXUBaTh U MPECEKaTh Takue (HaKTHI.

8.4. Ilponaser] He HECET OTBETCTBEHHOCTH 3a IPUYWHEHHBIN BPEJ] B CETH, 32 OO0
HaHeceHHbIN Bpea U yuiepO [lonb3oBaTento B ceTu. ITO KacaeTcsl KaK JUYHOIO
MCIOJTb30BaHMSI, TAK M BPE/la, HAHECEHHOTO OM3HECY, KOMMEPUECKON Min
00I11IeCTBEHHOH JEATEILHOCTH B PE3YJbTATe UCIOIb30BAHUS, HEBO3MOKHOCTHIO
MCIIOJIb30BaHMSI WM MO IPYTUM MPUYKUHAM, CBSI3aHHBIM C UCIONb30BaHueM ToBapa
(VPN-cepguca).

8.5. IIpomasenr He HECET OTBETCTBEHHOCTH 3a KaKHe-Iu00 ASHCTBUS MOJb30BaTeleH,
pu padboTe ¢ callTaMu WU IporpaMMaMu, KOTOPbIE CTOCOOHBI HAHECTHU BpPE[l U



MPUYHUHUTH YIIEpO MOJIB30BATENI0 WIH TPETHUM CTOPOHAM. Mbl HE MOXKET
KOHTPOJIMPOBATh U MPOBEPATH KOPPEKTHOCTH NEUCTBUM IIOJIL30BATENIEH IIPU
ucnons3zoBanuu ToBapa (VPN-cepBuca). [IoaToMy BCst OTBETCTBEHHOCTH 32 KaKue-
100 NEHCTBUS JIKUT HEMMOCPEACTBEHHO Ha IMOJIb30BaTENe CEpPBUCA.

8.7. Caiitbl 3a010KHpOBaHHBIE POCKOMHA30pOM HaxXonaTcs B "'YepHOM criucke"
CepBHUCa U HE JOCTYIMHBI IIPH UCTOIb30BaHUE CEPBUCA.

8.8. Bce npeTeH3uu no HeHaJjIexalleMy UCIoTHeHuo 3aka3a [lokynarens Brpase
HaIpaBUTh Ha a/IpecC AEKTPOHHOM MOYTHI WM TEJErpaM aKKayHT CIy>KObI
noAaepkku. Bes moctynuBiias uHpopmanus 00padaTbiBaeTCs B KpaTyailliie CpoKHu.

9. ®opc-maxop

9.1. Cropona, He UCTIONIHUBILIASA UM HEHAJIEKAITUM 00pa30M UCIIOTHUBIIAS
00s13aTeNIBCTBA 110 HACTOSIIIEMY JIOTOBOPY, HE HECET OTBETCTBEHHOCTH, €CIN
HaJIeKallee UCIOJIHCHUE 0Ka3aI0Ch HEBO3MOXKHBIM BCIICJICTBUE BO3HUKHOBEHUS
00CTOSATETHLCTB HEMPEOIOIUMON CHITBI ((hopC-Maxop).

9.2. ITon o6cTOATENBCTBAMU HENIPEOAOTUMOM CHITBI ((popc-Makop)
MOJIPa3yMEBAIOTCs: BOMHBI, HABOJHEHHUSI, TIOXKAPHI, 3eMJICTPSCCHUS U MPOUHe
CTUXUITHBIE Oe/ICTBUS, 3a0aCTOBKH, U3MEHEHUSI JEHCTBYIOIIETO 3aKOHOAATEILCTBA
WM JIFOOBIE IpyTrre 0OCTOATENIbCTBA, HA KOTOPhIE 3aTpoHyTast uMu CTOpoHa He
MOJKET peasibHO BO3EHCTBOBATh U KOTOPHIE OHA HE MOTJIa Pa3yMHO MPEIBUIETh, U
IIPU TOM OHU HE TIO3BOJISIOT UCTIOIHUTH 0053aTENbCTBA 110 HACTOSAIIEMY JI0TOBOPY, U
BO3HUKHOBEHHE KOTOPBIX HE SBUJIOCH MPSIMBIM HJIM KOCBEHHBIM PE3yJIbTaTOM
nercTBus WK 6e3aeicTBrs ogHoM u3 CTOpOH.



